Ed Sheeran

CHANTRY PARK, IPSWICH
DISABLED CUSTOMER INFORMATION

THE SITE
Ed Sheeran will be playing at Chantry Park for the first time in August 2019. Below is a map
which highlights the areas of the park which will be used for the event.

Ed Sheeran

FRIDAY 23, SATURDAY 24, SUNDAY 25 & MONDAY 26 AUG

IPSWICH
CHANTRY PARK

f/2 S TAGE

GRANDSTAND

9
B GRANISTAND
GRANDSTAND

HADLEIGH'ROAD
ENTRANCE

SN

M

LONDON ROADIENTRANCE

PARKING

There is limited parking available for valid blue badge holders which must be booked in
advance and will be on a first come, first served basis. Spaces can be booked up to 24-hours
in advance of the concert date.

For information on how to book a space please click on the link below
http://bit.ly/lpswichOnlineForm

Please note - You will first need to register an account on the Ipswich Borough Council
website. Once you have done so you will be taken through to the information page.




SITE TERRAIN

Please note that Chantry Park is a green field space, which means the majority of surfaces
will be grass. There will be stewards throughout the event site who will be able assist with
any customers who require help.

ENTRANCE
There will be a dedicated entry point for disabled customers at the Hadleigh Road Entrance.
The entrance point is approximately 50m from the blue badge car park.

WHEELCHAIR USERS PLATFORM

The wheelchair users platform is at the front of one of the grandstands (Block B). The
journey to it is approximately 250m across a covered grassed surface. The access to the
viewing platform will be via a ramp.

TOILETS
There will be wheelchair user accessible toilets and a high dependency toilet within 25m of
Block B.

DISABILITY RESERVED SEATING
There will be non-wheelchair user disability reserved seating on both grandstands. These
seats will be in one of the front five rows and access to them will be via a staircase.

BRITISH SIGN LANGUAGE

There will be a British Sign Language interpreter available on request for the shows on
Saturday 24 August & Sunday 25 August. If you would like to use this service please book via
https://www.edsheeran.alttickets.com

CONTACT
For any enquiries regarding disabled services please contact access@alttickets.com




